Before you start, you may need these:

Valid ID: Driver’s License, Passport

Final Closing Statement or Mortgage Documents

Existing or Previous Account Numbers

Electricity

Hawaiian Electric Company

(HECO)

Website: https://www.hawaiianelectric.com/electrical-
services/start-stop-or-move-service
Phone: 808-548-7311

Water / Sewer *

Board of Water Supply
(BWS)

Website:
https://myaccount.boardofwatersupply.com/eportal/#/m

oving
Phone: 808-748-5000 x 3
Email: customerservice@hbws.org

Water / Sewer */**

Hawaii American Water

Website: https://amwater.com/hiaw/
Phone: 888-237-1333

Internet/Cable/Phone ***

Spectrum

Website: https://www.spectrum.com/?
cmp=dotnet footer_int 0122
Phone: 855-243-8892

Internet/Cable/Phone ***

Hawaiian Telcom

Website:
https://www.hawaiiantel.com/Residential/Overview
Phone: 808-643-3456 or 877-482-2211

Gas

Hawaii Gas

Website: https://www.hawaiigas.com/for-home
Phone: 808-535-5933

If the property you're buying or selling is located in a condo or townhouse complex:
* This may be included in your maintenance fee.
*** Certain complexes already have service through one of these companies and this may be included in your maintenance fee.

**This applies to properties located in the Hawaii Kai area only.
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